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The Healthcare Financing System in Portugal:

- Mix of public and private financing system;

-The Contratualisation is one of the Portuguese NHS methods of contracting 
Healthcare Services:

- it is based on contracts (contractos-programa) signed with the Minister of 
Health (establishing production objectives for Hospitals and financing 
according the hospital activity);

-The hospital activity is monitorised by indicators (yearly defined);

- Since 2008, HAI Indicators are included in the monitoring indicators of 
the contracts.
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The 2009 HAI indicators are :

•Compliance with epidemiological HAI surveillance: 
•HELICS-ICU;
•HELICS-Surgery;
•HAI Surveillance  in Newborn intensive care units.

•Compliance on HCW education and training:
•All professional groups;
•Mandatory learning activities: Hand Hygiene, Outbreak Investigation, AMR, 
Isolation Measures, Basic Precautions.

•Compliance with national hand hygiene campaign
•% adherent hospitals;
•% HCW compliance before and after the implementation.
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National 
Accreditation 

System

Indicators on: 
•Quality;

•Patient safety;

•AMR/HCAI.

Department 

of Quality 

in Health
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